Protecting Your Privacy
At The Insurance Market Insurance Brokers Ltd. and The Group Benefits Market Ltd. (collectively referred to here as
“The Insurance Market”), we are committed to respecting your privacy and protecting your personal information. We
understand that the insurance business requires you to divulge personal information and we want you to know that
confidentiality is of the utmost importance to us. You can be assured that we will only handle your personal
information in a manner that a reasonable person would consider appropriate in the circumstances.
Why do we collect information?
When you become a client at The Insurance Market, or if you need to acquire or renew a product from us, we need
you to share personal information in order to assist you with your request and provide you with the best product and
service. Other reasons why we collect information include:
●
●
●
●
●

Allows us to acquire or renew an insurance policy
Assist your ongoing insurance needs
Provide the best customer service possible
Ensure information is up-to-date
Protect against error or fraud

What information is being collected?
Personal information that we may request include:
●
●
●

Basic Information (e.g. name, address,
telephone, email, birthdate, marital status…)
Driver’s record
Property history

●
●
●

Medical history
Claims history
Credit History

We may obtain the above information from the following:
●
●
●
●
●

Financial Institutions
Credit Organizations
Medical Professionals
Government Authorities
Other Insurance Companies

Who do we disclose your personal information to?
In order to provide you with the best service and offer you the right products, we may need to share your personal
information with others. These other parties commonly include:
● Insurance companies
● Other insurance brokers or agents
● Credit organizations
● Professionals working with us such as adjusters or lawyers
● Financial institutions. For example, the organization that carries your mortgage.
How do we protect your information?
Our priority is to protect your information and we will take the necessary steps to ensure this takes place. This
includes:

●
●
●
●
●
●

Not collect, use or disclose your personal information for any purpose other than those that we identify to
you
Keep your personal information only for as long as we need to fulfill the stated purpose, or as required by
law
Maintain your personal information as accurate, complete and up-to-date
Safeguard your personal information to the best of our ability
Respond to any request you may make to access or correct the personal information we hold about you
Obtain the appropriate consent from you for the collection, use or disclosure of your personal information

Consent
In using this site, you are providing your consent to our privacy policy. Should you choose to not allow us to use
your personal information, it can be withdrawn at any time. You must provide withdraw consent in writing to our
Privacy Officer; however, it will prevent us from providing you with your requested insurance services. We reserve
the right, at our discretion, to modify this policy, as appropriate. For more information about our policies and
procedures, please contact our Privacy Officer below:
Mark Jackson C.I.P President
mark@theinsurancemarket.com

